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FOR IMMEDIATE RELEASE
Min 300dpi photograph of Simon Crisp (quoted) available on request

High resolution version of Shopsafe logo also available on request

DATE: 9 November 2007

MEDIA CONTACT: Simon Crisp, Shopsafe – web directory of secure online shopping sites. Tel: 01325 489300/Mobile 07967 017173 Email:simon@shopsafe.co.uk Web: www.shopsafe.co.uk

TITLE: Online shoppers fraud worries increase

The latest survey by secure online shopping directory, Shopsafe.co.uk has revealed an increase in the number of online shoppers worried about the risk of fraud. The autumn survey, which analysed data from more than 600 respondents who regularly use the internet to buy goods, found that 53% of shoppers had concerns about using their credit or debit cards online. This compares with just 45% in early 2007.

Shopsafe director, Simon Crisp says there are a couple of reasons why online shoppers are becoming more wary.

“The number of e-commerce websites has risen rapidly over the past few years, providing greater opportunities for criminals to commit online fraud,” says Mr Crisp. “This popularity growth has also meant that more people are hearing stories at first hand from victims of identity fraud, which has obviously raised awareness about the potential pitfalls.”

Online shoppers can safeguard their accounts by following a few simple rules, adds Mr Crisp.

“Use your credit card, rather than your debit card, because your credit card offers better legal protection. If you are unlucky, and a criminal uses your credit card details to buy goods, you can claim the money back,” he says. “Online shoppers are also advised to stick with trusted companies, or use a shopping website that only lists e-commerce sites that have been thoroughly vetted. They should also print and save payment receipts.”       -more-
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NOTES FOR EDITORS

www.shopsafe.co.uk is a web directory listing more than 3,000 secure UK online shopping sites. It also highlights sales and special offers.

Before an e-commerce site is eligible for listing on Shopsafe, the company’s background details are scrutinised. Shopsafe staff verify contact information and customer service policies, with special attention paid to complaints procedures. All Shopsafe sites comply with distance selling regulations - the industry standard for secure online purchasing. 

Shopsafe, which is based in Darlington, County Durham, was established in 1999 by co-directors, Simon Crisp and Graham Miller. The Shopsafe website is owned and operated by Edward Robertson Limited, a company specilalising in website design.

Simon Crisp is an expert on secure online shopping, as well as search engine optimisation. He is available for interview and can be contacted on the telephone numbers listed above and below.

ENQUIRIES:

Shopsafe

Director, Simon Crisp

Registered Address:
1 Bondgate, Darlington, County Durham, DL3 7JA. UK
Registration Number: 3931089
Company registered in England
Tel: 01325 489300/Mob 07967 017173

Email: simon@shopsafe.co.uk
Web: www.shopsafe.co.uk
###
